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The Cervantes Group is proud to announce that Will Stephens has risen to Vice President of

Global Operations. “This role is pivotal for our company. Someone who has the business
background, understands customer success, technology solutions, and back-end operations -
all in one role”, stated Joanna Bauza, President & Co-Founder. “Will tracks the sales group
and our corporate deliverables across three continents and bridge the gap of time zones,
currencies, and cultures. Basically, he is like James Bond for our company” expressed
Timothy Mullen, Co-Founder and Managing Partner.

Stephens will be responsible for the continued substantial business operational growth in the
Financial, Healthcare, and Technology sectors and leveraging capabilities, teams and global
client efforts across Mexico, Spain and across the US and Puerto Rico. In his previous role of
Sr. Director, Stephens successfully added multibillion Global 100 leader clients to the
portfolio and has since added two others. He was responsible for the overall strategy of each
account in addition to the solutions delivery. “He is a rare breed. Understands the technology
offerings behind the business needs and he truly gets to know people at a baseline level. He is
very competent; it is a pleasure working with him,” declared Mullen.

"My team and | work our hardest and try our best and that is all | can say. The people we work
with make up our communities and we have worked very hard to create that here” avowed
Stephens. He added, “there is a lot of work to do, | will never stop helping both people and
companies achieve their goals no matter what.".

About Us

The Cervantes Group is a 3X winner of Inc. Magazine’s 5000 fastest growing private companies in the United

States and a certified MBE and WBE corporation. CERVANTES is a market-driven IT services company that
delivers technology solutions while also helping to control costs and improve productivity by providing the

highest quality IT professionals and management services to its clients. CERVANTES leverages its expertise as a

bi-lingual and multi-cultural corporation to meet the needs of customers’ daily challenges that arise due to
economic fluctuations and changes in the marketplace. Additional information can be found at:

www.thecervantesgroup.com.
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